
your charity donation facility
eg www.justgiving/treehouse/donate 

a fundraising page
eg www.justgiving.com/RallyingforAutism

Is the donation eligible for
Gift Aid?

we process the donation 
IMMEDIATELY and debit the funds 

from the card

a donation is made using a 
credit/debit card either 

through:

How does the Justgiving payment process work?

our fees for this donation are taken off
the final Gift Aid payment

MONTHLY
if the total

of the
donations is
under £100

WEEKLY
if the total

of the 
  donations
is over £100

OR

the full donation
amounts are paid

to you:

HMRC processes the
claim and sends us the

Gift Aid payment

6-8
weeks
later...

we send a
Gift Aid claim

to HMRC
once a 
month

Gift Aiddonations

we deduct all of our
fees from the Gift Aid
payment at this point

we send the remaining
Gift Aid

payment to you

YES

DEBIT/ CREDIT CARD FEES 
are calculated on 
the donation amount

our 5% TRANSACTION FEE 
is calculated on the 
donation + Gift Aid

VAT on our transaction fee

Remember - you can view your donation and payment information in your online CHARITY ACCOUNT
www.justgiving.com/charityaccountIMPORTANT!

we deduct all
fees from the

donation
immediately

DEBIT/ CREDIT
CARD FEES

our 5%
TRANSACTION 

FEE

VAT on our
transaction 

fee

donation payments
are made to you:

we send all of the
rest to you

MONTHLY
if the total

of the
donations is
under £100

WEEKLY
if the total

of the 
donations is
over £100

OR

NO


